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NATIONAL MINORITY BUSINESS COUNCIL

Dear Conference Participants:
We are honored to continue our relationships with the National Minority Business Council.
Every day we have the privilege of educating entrepreneurs and students who aspire to own
their own business or advance in corporate careers. The participants and presenters here today
exemplify role models for business owners and students who are in search of professionals willing
to provide guidance on how to succeed in today’s competitive and dynamic, global
environment.
We are delighted to share the platform with Dawn Henning, the Women’s Business Committee
Chair, and the members of the committee whose hard work and dedication has brought this
10th annual conference to fruition. This year’s theme was created to acknowledge and celebrate
the success of our constituents and to promote stronger and more extensive connections among
women in business. Our goal is to encourage everyone here today to be actively engaged in each
of our workshop sessions and resolve to walk away with specific, concrete next steps to facilitate
your own global success.
We are eager to hear advice and reflections from our keynote speaker, Ms. Vera Moore,
President and CEO of Vera Moore Cosmetics. She is certain to inspire us just as she has inspired
women around the world, promoting entrepreneurship and best practices throughout the
business community. Please join us in extending thanks to her and to today’s workshop
presenters for generously sharing their time and expertise.
Reflect, Refocus and Resolve to network and make the most out of our conference!

Stacy Crawford
Chair, NMBC Women’s Business Leadership Conference
Deputy Chair, School of Business & Accounting, Monroe College

Ophelia Gabrino
Co-chair, NMBC Women’s Business Leadership Conference
Executive Director, Corporate Partnerships & Education
NYC Department of Small Business Services
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10TH ANNUAL WOMEN’S BUSINESS LEADERSHIP CONFERENCE

Dear Conference Participants,
It is a great privilege to Chair the NMBC’s Women’s Business Committee on the 40th
anniversary of the NMBC and the 10th Anniversary of the Women’s Business Committee. This
year our theme is Reflect, Rekindle, Refocus, Resolve. I would like to thank John F. Robinson,
Benjamin Jones and the NMBC board members for their support of the Women’s Business
Committee and the 10th Annual Women’s Business Leadership Conference.
As chair of the WBC, I have had the opportunity to work side by side with some amazing
women who you will have the opportunity to meet today including our Conference Chair,
Stacy Crawford, Monroe College and our Co-Chair Ophelia Gabrino, NYC Small Business
Services. I would like to congratulate and thank all members of the planning committee of the
WBC for putting together today’s powerful program. Today is possible through their generosity
of time and expertise and commitment to a meaningful, informative and relevant event for all.
I’d like to give a special note of thanks to NYC Deputy Commissioner of Small Business
Services, Gregg Bishop, for opening our conference this year. We are delighted to have Carol
Britton, MD and CPO of BNY Mellon giving her welcoming remarks today. Very special thanks
to Claire P. Scanlon and BNY Mellon for their continued support and sponsorship of the
Annual Women’s Business Leadership Conference for these 10 years. Additional thanks go out
to Monroe College our Educational Sponsor and Debra White and The NY Power Authority
for their continued commitment as Gold sponsors. A big thank you and a warm welcome to
Data Blue a new sponsor this year.
An enormous thank you to our keynote speaker, Vera Moore, one of the founders of the
Women’s Business Committee, without whom, this day might not have been possible.
Additional thanks go out to the remarkable business women and men sharing their stories today
who serve as wonderful mentors for women in business, as well as men in business. Special
thanks to each for their hard work and commitment to our business community.
Congratulations to our awardees for their valuable contributions as leaders in the business
community.
Thank you for being a part of today’s conference!

Sincerely,
Dawn Henning
Chair of Women’s Business Committee
Vice Chair, Board of Directors, NMBC
Vice President, CAMPUS Education
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NATIONAL MINORITY BUSINESS COUNCIL

PROGRAM SCHEDULE
8:30 a.m. to 9:00 a.m.

Registration

9:00 a.m. to 9:30 a.m.

Continental Breakfast

9:30 a.m. to 9:45 a.m.

Dawn Henning, Chair, NMBC Women’s Business Committee
(Master of Ceremonies), Vice President, CAMPUS Education
Gregg Bishop, Deputy Commissioner, Business Development
Division, NYC Department of Small Business Services
Stacy Crawford, Chair, Women’s Business Leadership Conference,
Deputy Chair, School of Business, Monroe College
Carol Britton, Managing Director, CPO, BNY Mellon
Benjamin E. Jones, Chairman, NMBC
John F. Robinson, President & CEO, NMBC

10:00 a.m. to 12:45 p.m. Workshops
Creating A Working Business Plan:
Presenter: Laurana Edwards, Author, My Business Plan Book, New
Venture Starter Kit
Social Media: The Alternative Marketing Strategy
Presenters: Calandra Branch, Blogger: This and That with Calandra;
Nicole McGarrell, President, Sunny Day Marketing;
Petia Bradshaw, Owner, Petia Bradshaw and Associates;
Linda Solomon, Professor of Social Media, Monroe College School
of Business
Crowdfunding: Is it Right for your Business?
Presenters: Jonathan Moyal, Founder of LuckyAnt.com;
Jolene Collins, Owner of Jojo’s Sriracha;
Vlad Vukicevic, Co-Founder of RocketHub.com;
Diana Lovett, Co-Owner of Cissé Trading Co.
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1:00 p.m. to 2:30 p.m.

Luncheon
Invocation:
Pam Robinson, Retired, U.S Department of Commerce
Welcome Remarks:
Claire P. Scanlon, Vice-Chair, Women’s Business Conference, VP,
Manager, Supplier Development Program, BNY Mellon
Keynote Address: Vera Moore, President & CEO, Vera Moore
Cosmetics
Awards Presentations:
Madam C.J. Walker Business Leadership Award presented to:
Vera Moore
NMBC Corporate Chair Award presented to:
Stacy Crawford, Chair, Women’s Business Leadership Conference,
Deputy Chair, Monroe College School of Business
Ophelia V. Gabrino, Co-Chair, Women’s Business Leadership
Conference Executive Director Corporate Partnerships & Education,
NYC Department of Small Business Services
Vote of Thanks:
Stacy Crawford Chair, Women’s Business Leadership Conference,
Deputy Chair, Monroe College School of Business

Conference adjourns
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10TH ANNUAL WOMEN’S BUSINESS LEADERSHIP CONFERENCE

OPENING REMARKS

Gregg Bishop
Deputy Commissioner, NYC Department of Small Business Services
As Deputy Commissioner of the Business Development Division within the NYC Department of Small
Business Services, Gregg is responsible for NYC Business Solutions, Business Incentives, the Business
Outreach Team, the Corporate Alliance Program, and the SBS Customer Service Center. These programs
are designed to make it easier for businesses to start, operate, and expand in New York City.
Gregg is also responsible for Compete to Win, a $3.2 million investment by the City of New York in
capacity building programs to help minority and women businesses build capacity and compete for City
contracts. The services in his portfolio include Bidding Technical Assistance, Bonding, the City’s first
Construction Mentorship program, NYC Loan, and NYC Teaming.
Gregg spent his previous 3 years at the Agency as the Assistant Commissioner of the Division of Economic
and Financial Opportunity (DEFO), where he was responsible for overseeing various areas of the division,
including the Minority-and Women-owned Business Enterprise (M/WBE) program including certification,
capacity building, and developing strategic initiatives that support the business needs of City buyers and
prime contractors subject to M/WBE purchasing goals under New York City Local Law 129. He also
managed the NYC Procurement Technical Assistance Center (PTAC) for Small Businesses and works with
various community organizations to deliver capacity building services, including financing assistance to
small businesses and M/WBEs.
Prior to his appointment in DEFO, Gregg served as the Senior Manager of Workforce Development at
NPower, where he was responsible for doubling the capacity of Technology Service Corps, a nationally
recognized technology training program for young adults 18-25. Prior to NPower, he served as the Director
of Web Operations at Oxygen Media, where he helped guide the media company’s web consolidation
strategy. Gregg also served as Vice President of Technology Operations at TheStreet.com, where he helped
build and maintain the company’s internal and external technology infrastructure. Gregg began his career
at VIBE Magazine helping to establish the publications brand during the pioneering days of the web.
Gregg received his Masters in Integrated Marketing and Management Communication from The Florida
State University, and graduated Magna Cum Laude with a B.S. in Business Administration from Florida
A&M University, both in Tallahassee, FL. He has also studied International Management and Marketing
in Tokyo, Japan and is a graduate of the Coro Foundation’s Leadership New York program.
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KEYNOTE AND AWARDEE

Vera Moore
President & CEO, Vera Moore Cosmetics
CEO, Vera Moore celebrates thirty-three years in business this year. The former actress turned entrepreneur is
President & CEO of the highly competitive family owned business, Vera Moore Cosmetics. Established in 1979,
Vera has built one of the most progressive and prestigious cosmetic and skincare lines for the global market.
Vera was contracted on national television as one of the first black actresses on the soap opera “Another World”
NBC where she portrayed “Linda Metcalf” for ten years. She immediately realized the void in the market for
quality products for women of color, specifically a natural looking foundation that didn’t rub off on your clothes.
This gave birth to Vera Moore Cosmetics. Her journey has lead to national recognition on the covers of Black
Enterprise Magazine, Network Journal’s 25 Influential Black Women in Business, Networking Women, featured in
the Wall Street Journal, Upscale Magazine, Beauty Store Business, received the Success Stories Award from Volvo
Cars of North America, has hosted her own half hour radio segment “Skin Deep & Moore on WWRL Radio and
featured in Black Enterprise’s Book Collection - “Against All Odds”. She holds many credits for other television
programs and Broadway shows including the Tony Award winning Broadway Musical “Purlie Victorious”.
Vera is an active participant in the community and several organizations. A coveted motivational speaker
participating at the National Minority Business Council Conference, Small Business Development Centers, the
Black Enterprise Entrepreneurial Conference and the Women’s Power Summit in 2012 etc. She is a board
member of The New York Women’s Chamber of Commerce, and Chair of Women on a Mission, for Best Buddies,
an organization specifically dedicated to addressing the needs of autistic children. As a passionate advocate for
women owned businesses; Vera continues to strive to knock down barriers that impede their growth by leveling
the playing field. In 1982, Vera broke through the color barrier when her company became the first black-owned
business to set up shop in the 50 year history at the prestigious Green Acres Mall Valley Stream, Long Island NY.
Vera spoke at the first Urban Economic Council presented by the White House Business Council, the White
House Council on Women and Girls and the US Small Business Administration.
Vera’s products are used on stage, screen and television. Emmy award winning makeup artists, celebrities, news
anchor women, and women from all walks of life solicit Vera’s products and services.
Vera was featured in WWD and the Wall Street Journal announcing her partnership with Duane Reade as she
continues to expand and position her company to grow the VMC brand. Duane Reade’s stores within a store
concept are the new destination of choice for beauty, in an upscale high-end environment called the “LOOK
boutique.” Vera’s daughter, Consuella Helms, is a key player in the business and is the National Training Director
Vera continues to reach for “moore” as she goes national with Walgreens.
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WORKSHOP PRESENTERS

Laurana Edwards
Author, My Business Plan Book, New Venture Starter Kit
Laurana Edwards is a business consultant specializing in strategic marketing, corporate communications
and project management. She provides consulting services, conducts training sessions and develops
communication tools and materials for major corporations, colleges, schools, small businesses and
nonprofits. She is the author of My Business Plan Book, New Venture Starter Kit.
Ms. Edward’s services, including work with the Small Business Administration and their affiliates, are
unsurpassed. As a business consultant Laurana Edwards has assisted small business owners nation-wide with
the start and growth of new ventures and has provided guidance on the operation and management of
existing enterprises. She holds a PMP Certificate from BTII Institute, a BSBA in Marketing Management
and a certificate as a Certified Management Trainer.

8

WBLC_bro_4fxgrx_NMBC 10/24/12 9:05 AM Page 9

Reflect, Rekindle, Refocus, Resolve

WORKSHOP PRESENTERS

Calandra Y. Branch
She is a native of Queens, New York, is a 20-year employee of NewYork-Presbyterian Hospital, where she
currently serves as Manager, Business Administration in the office of the Senior Vice President and Chief
Operating Officer for the Milstein campus. She is responsible for managing over $750 million in budgets
for the area of Clinical Operations, which includes the operating rooms, emergency department, laboratory
services, imaging services, ambulatory cardiology, and other ancillary areas. She is currently the Project
Manager for Operational Excellence, a cost-savings and operational efficiency initiative which will result
in $150 million in operational savings over a three-year period. Her additional responsibilities include
serving as the Milstein Facility Champion for Patient and Family Centered Care, which monitors patient
satisfaction activities throughout the institution. Her immediate past achievements include spearheading
the hospital’s Smoke-Free Environment campaign, and managing a multi-million dollar business plan for
the new Vivian and Seymour Milstein Family Heart Center.
On her “off” hours, Calandra is the Editor of This and That with Calandra, a blog focusing on natural hair,
beauty, motherhood and music. She is a regular contributor to another blog, MortarNBrique, publishing a
weekly column entitled, “The Mommie in Me.” Recently, she became a contributor to Make Beauty Your
Business, a Facebook fan page that is about to launch its own website. In late 2011, she joined forces with
her best friend of over 25 years and formed SGF Events, which hosts beauty and business events.
A member of the St. Philip’s A.M.E. Zion Church in Nyack, New York, Calandra has served in the area of
Christian Education since the age of 15, both on local and denominational levels of the church. She is the
immediate past Director of Christian Education at St. Philip’s, where she also founded Sister Circle, a
mentoring program where young adult women mentor teen girls, while simultaneously building a strong
relationship among themselves. In preparation for the program, she created a study guide to train the young
adult women. Her work in the church has allowed her to be engaged as a keynote speaker, and workshop
facilitator for local and national events.
The self-proclaimed “lover of all that is beautiful” is married to the Reverend Isidoa Branch, Jr., Pastor of
the St. Philip’s A.ME. Zion Church. They are the proud parents of two children, Isidoa III, age 6, and
Yvette René, age 4.
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Nicole McGarrell
President, Sunny Day Marketing
“I was impressed by the level of research that was done and I learned a great deal about the history of my
product, target market and what creative ideas that I could implement. I really feel that I have the proper
tools to be successful in the market place. I now feel that the sky is the limit!”
Statements like this from her clients are why Nicole McGarrell formed and continues to grow her business
Sunny Day Marketing. While she loved working in the Marketing department at the widely popular Food
Network, she also craved being her own boss and choosing who she worked with, so she took a leap and
faith and started her own business. Understanding how important marketing is to the survival of a business,
she decided to share her marketing expertise with other small business owners who had a great product or
service but no idea how to effectively promote it.
Over the course of her career, Nicole McGarrell has worked in a variety of marketing areas ranging from
Partnerships to Promotions to Advertising to Branding. This varied background has allowed Nicole to look
at marketing from different lens than most other marketers and develop ideas that are well-rounded in
scope and provide a truly integrated marketing experience. As well, her optimism and solution-oriented
attitude make working with her an experience that is not only motivating but refreshing and effective.
Having worked for a number of companies, both large and small, in an array of fields from
Media/Entertainment to Real Estate to Finance to Non-Profit, she has been able to cultivate an
understanding of how different marketing tactics work in different industries and apply this knowledge in
the projects she takes on.
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WORKSHOP PRESENTERS

Petia Bradshaw
Owner, Petia Bradshaw and Associates
Petia A. Bradshaw, MBA is a Marketing/Business Development Consultant with over ten years experience
in lead generation, market research/analysis, channel development, vertical marketing and overall business
development strategy.
She is the owner of Petia Bradshaw and Associates LLC, a boutique marketing firm that provides
outsourced marketing services for small and medium businesses. Additionally, she is a member of the New
York Metro Constant Contact Authorized Local Expert team and delivers workshops on the best practices
of email and social media marketing.
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WORKSHOP PRESENTERS

Linda Solomon
Professor of Social Media, Monroe College School of Business
Linda Solomon is a highly skilled and passionate social media professional and college professor with a
comprehensive background in creating, managing and implementing all aspects of social media marketing
campaigns for a wide variety of business segments. Because her training is in both finance and marketing
Solomon’s expertise lies in combining the conversational and creative aspects of social media with the
conversion elements derived from analyzing the metrics and data that determine ROI.
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CROWDFUNDING – PANEL DISCUSSION: BIOS OF PRESENTERS
Jonathan Moyal
Jonathan Moyal is founder of LuckyAnt.com, a crowdfunding platform for local small businesses
that helps them undertake improvement projects by raising funds from their customers, fans, and
community. In exchange for pledges, users receive rewards from the businesses they fund. Since
launching in March 2012, Lucky Ant has raised over $125,000 for local small businesses in New
York City and Philadelphia. Prior to Lucky Ant, Jonathan co-founded One-Song in 2009, which
helped independent artists sell songs directly to their fans.
Jonathan attended the University of Pennsylvania in the Huntsman Program, graduating with a
B.A. in International Studies and a B.S. from the Wharton School of Business with a concentration in Management.

Jolene Collins
The idea for Jolene Collins’ company, love of jojo, inc. was conceived in 2010 when, deciding to
take refined sugar out of her diet for a month, she was forced to cook all of her food at home,
including her beloved condiment - sriracha chili sauce. What started as a fun experiment soon
became a reality when she began volunteering at Queens County Farm and sourcing chili
peppers from local farmers markets. Her home-cooked sriracha evolved into a locally sourced,
handcrafted chili sauce with no preservatives or artificial ingredients and a company was born.
She loved making it and people wanted it, so the choice to incorporate and start selling on a
larger scale was serendipitous. She released her first three batches on Etsy in July, 2012 and will be releasing batches
from this season’s harvest this month. Visit her shop at www.etsy.com/shop/loveofjojo or follow her on facebook for
custom batch release announcements and much more at www.facebook.com/loveofjojo.

Vlad Vukicevic
Vladimir Vukicevic, is co-founder & CTO of RocketHub.com, an organization that believes
that crowdfunding is the new path to creative, entrepreneurial, and academic empowerment.
The RocketHub team is working closely with the U.S. Government to help shape the structure
for newly-legalized crowdfunding for equity legislation. Featured in the New York Times, Wall
Street Journal, CNN, The Economist, NBC, NPR, ABC, among others, RocketHub is the
fastest growing crowdfunding community in the world.
Vlad is an entrepreneur and established thought leader in the world of social media and
innovation. He has taught Fortune 500 companies how to apply innovative technology, and combines culture with
management theory on his blog.

Diana Lovett
Diana Lovett, co-owner of Cissé Trading Company with her partner, pastry chef Jenny McCoy,
runs Cissé’s operations, finance, and investor relations. Cisse Trading Company, who connects
award-winning recipes and socially responsible business values, sources Fair Trade cocoa powder
hand selected from farmers in the Dominican Republic to create their fully sustainable hot cocoa
and baking mixes, 5-star restaurant-quality taste that can be made by the home baker.
Prior to Cissé, Diana was Director of Policy & Research for the Christie Company, helping its
founder to launch the mixed-use development company and build social infrastructure in
emerging markets, and was responsible for building and managing AIDS clinics across 13 countries at Keep a Child
Alive (KCA). Diana graduated cum laude from Yale University and received her M.Phil. from the University of
Cambridge.

13

WBLC_bro_4fxgrx_NMBC 10/24/12 9:05 AM Page 14

10TH ANNUAL WOMEN’S BUSINESS LEADERSHIP CONFERENCE

Corporate Sponsors
BNY Mellon
New York Power Authority
NY Staffing
Data Blue

Education Sponsor
Monroe College

Host
BNY Mellon

Planning Committee
Calandra Branch, Manager of Business Administration, NY Presbyterian Hospital
Karenann Carty, Assistant VP of Academic Affairs, Monroe College
Stacy Crawford, Deputy Chair, Monroe College, School of Business
Ophelia V. Gabrino, NYC Small Business Services
Dawn Henning, Vice President, CAMPUS Education
John F. Robinson, President & CEO, NMBC
Claire P. Scanlon, VP, Supplier Development Program, BNY Mellon
Debra J. White, Supplier Diversity, New York Power Authority
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NEW YORK STAFFING SERVICES, INC.

Salutes

NMBC
on its

10th Annual Women’s Business
Leadership Conference
Congratulations and continued success!!
Tel (212) 425-2979
www.nystaffing.com
www.microbin.net

